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Help for Medicare Advantage Patients
- Who Lose Doctors Is Shelved, for Now

Nationwide, hospitals and other providers are leaving private
Medicare Advantage plans, putting thousands of seniors at risk of
higher costs and of losing trusted doctors.

UNC ALZRDSBESANDEHSE (HEERS & UHRER)

Important Update on
Medicare Advantage
Coverage

Beginning Jan. 1, 2026, UNC Health will no longer be in-network with the following Medicare
Advantage plans:

+ Humana

- WellCare

+ Health Care Service Corperation (formerly Cigna)

& Good News for State Health Plan Retirees
IFyou o Plan (SHP), nothing is changing:
* You will still have full access to UNC Health.

« Your costs and care will not change.

« No action is required.

@ If You're Affected

Ifyou're enrolled in Humana, WellCare, or HCSC Medicare Advantage (not through SHP):

« You'll have UNC Health access through Dec. 31, 2025.

« To keep your UNC Health providers in 2026, you can switch to Original Medicare or choose a
different MA plan that includes UNC Health during the Annual Enrollment Period
(Oct. 15-Dec. 7, 2025).

t Need Help?
UNC Health has partnered with Chapter to offer free, personalized Medicare guidance. Chapter can
help you find a plan that keeps UNC Health in-network.
Call: 919-421-4476 or toll-free at 1-877-230-3239
Visit: askehapterorg/unchealth
Join a free webinar: Oct. 15| 11a.m. - 12 p.m.
With Ari Parker, co-founder of Chapter
For additional resources:
Medicare.gov | 1-800-MEDICARE

URC

HEALTH.
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